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Professional Summary

Odoo 19 Functional Certified ERP Consultant and Business Systems Specialist with 10+ years of experience
across ERP implementation, business process analysis, workflow optimization, CRM, data management,
and system support. Hands-on experience delivering Odoo ERP solutions on Odoo.sh for Canadian and
international clients, including requirements gathering, module configuration, custom workflows, data mi-
gration, reporting, user training, go-live support, and post-implementation improvement. Upwork Top
Rated Plus freelancer with 100% Job Success, 34 jobs, 24,000+ hours, and $200K+ in client work.

Key Skills

� ERP Consulting: Odoo 19 Functional Certification, Odoo ERP, ERPNext, Dolibarr, implementation
lifecycle, module selection, gap analysis, UAT, go-live support

� Odoo Modules: Sales, CRM, Purchase, Inventory, Accounting, Manufacturing, POS, Logistics, Re-
porting

� Business Analysis: Requirements gathering, stakeholder workshops, AS-IS / TO-BE process mapping,
workflow documentation

� Data and Reporting: Data migration, data validation, dashboards, operational reporting, Excel, SQL,
PostgreSQL

� Integrations and Automation: Odoo.sh, Shopify, payment gateways, REST APIs, XML-RPC, au-
tomated actions

� Client Delivery: User training, documentation, troubleshooting, remote consulting, post-go-live sup-
port

Professional Experience

Casavogue, Montreal, QC, Canada
Odoo ERP Developer and IT Systems Administrator Nov 2022 – Present

� Lead the development, configuration, deployment, and support of a custom Odoo ERP solution on
Odoo.sh.

� Translate sales, purchasing, inventory, accounting, logistics, and operations requirements into ERP work-
flows and system configurations.

� Build and maintain custom Odoo modules, reports, dashboards, automated actions, and data views.
� Manage staging and production workflows, testing, backups, data quality, and post-go-live enhancements.
� Support users, document workflows, troubleshoot issues, and improve business processes across depart-
ments.

Freelance ERP Consultant, Upwork and International Clients
Odoo Consultant / Business Analyst Dec 2020 – Jul 2025

� Delivered ERP consulting, CRM setup, Monday.com workflows, data management, and automation
support for international clients.

� Completed Odoo, CRM, real estate, data entry, market research, and business process projects with
strong client feedback.

� Supported client discovery, solution design, module configuration, data cleanup, testing, training, and
documentation.

� Worked across retail, manufacturing, real estate, healthcare, ecommerce, and small-business operations.

Sornali Group (Sabir Ltd), Dhaka, Bangladesh
ERP System Analyst and Software Developer Apr 2016 – Nov 2022

� Designed and supported ERP applications for a multi-entity manufacturing and trading group spanning
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production, inventory, procurement, POS, invoicing, and operational reporting across 5+ business units.
� Migrated legacy operational records into a centralised ERP system, validating 50,000+ product, trans-
action, and inventory records for accuracy before go-live.

� Mapped and documented 20+ cross-department workflows covering production scheduling, warehouse
movement, procurement approvals, and sales order processing.

� Administered user accounts, maintained relational databases, generated management reports, and pro-
vided hands-on support to 50+ system users across departments.

� Led UAT cycles with department heads, resolved post-release issues, and produced reference documen-
tation that reduced onboarding time for new users.

Selected Project Highlights

Odoo ERP Full Implementation — Casavogue (2022–Present)
Ground-up Odoo build on Odoo.sh: 10+ modules configured, Python-automated workflows, custom reports
and dashboards, and zero critical production failures over 3+ years.

ERP Data Migration — Upwork Client (Manufacturing, North America)
Extracted, cleaned, and transformed 80,000+ legacy records into Odoo using Python ETL scripts and SQL
validation queries; reconciliation approved by client finance team before go-live.

Odoo Implementation — TKH AI Technology, Netherlands & Poland (Upwork)
Replaced Jira and Confluence with Odoo: deployed Sales, Invoicing, HR, Timesheets, Helpdesk, Project
Management, and a Documentation knowledge base for a two-country tech team.

CRM Consolidation — Upwork Client (Real Estate, USA)
Migrated fragmented deal database into Close CRM and Podio; built pipeline rules and automated follow-
ups, reducing duplicate records by 70% and standardising the sales workflow.

Shopify–Odoo Integration — Upwork Client (Ecommerce)
Troubleshot and resolved product/inventory mapping errors in a Shopify-to-Odoo sync covering listings,
stock levels, and order flow; documented integration logic for the client team.

Education

Postgraduate Diploma, Data Science and Business Analytics 2024–2025
Academy of Business Professionals

MSc, Electrical Power Engineering 2018–2020
Universitat Rostock, Germany

BSc, Electrical and Electronics Engineering 2012–2015
IUBAT, Bangladesh

Certifications

� Odoo 19 Functional Certification — Odoo S.A., Jul 2026 ID: 0001159535

� Google AI Essentials Specialization — Google / Coursera, May 2026 ID: 3CT6OYD0OFVP

� Google AI Specialization — Google / Coursera, May 2026 ID: CJDEDBNOC60W

� IBM AI Product Manager Specialization — IBM / Coursera, May 2026 ID: TXMSTLR2S6OA

� Advanced Python Programming Certificate
� Professional Web Development Certificate

Languages

Bangla (Native), English (Professional), French (Basic), German (Basic), Hindi (Conversational)
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